FOR IMMEDIATE RELEASE
Hillcrest Dental Care, Inc.

788 South Street
Pittsfield, MA 01201

Hillcrest Dental Care Honor ed by Berkshire Chamber of Commerce

PITTSFIELD, Mass. Oct. 30, 2009- Hillcrest Dentaire gk A
was honored on October 28, 2009 with a Good Newsx
Salute from the Berkshire Chamber of Commerce &gl )

Crowne Plaza and attended by over 400 people.

Below you'll find the text of the salute that wassed by Kris Hazzard, President and
CEO of Berkshire County United Way.

Since 1985, Hillcrest Dental Care, a division ofitdest Educational Centers has been
providing quality and accessible oral health seawito the special needs and low-income
residents of the Berkshires.

Located at 788 South Street, Hillcrest Dental Gaitbe largest provider of oral health
services to these at risk members of our commuimégting more than 6000 Berkshire
County residents a year.

Founded to provide care for the students of HiitEeducational Centers, Hillcrest
Dental Care has its simple beginnings as one dehé&at operation located in the
basement of dormitory where the Hillcrest kids éiveCare was provided two days a
month in collaboration with Tufts Dental.

When Tufts Dental and the Mass Department of Puddialth withdrew in the late
1980’s, Hillcrest opened its own freestanding clini

Collaborations with other human service organizetigrew through the years due to the
shared challenges of finding accessible oral hestiices for children and adults with
significant mental and physical disabilities coup¥eth low reimbursement health
insurances.

Hillcrest Dental Care, which is fully handicap assile, is the exclusive or primary
provider of oral heathcare to

» Soldier On

» Berkshire County Arc

* Riverbrook Residence for Women

» Berkshire Meadows

» Eagleton and Kolburne schools in additionh® kids of Hillcrest Educational Centers



Hillcrest Dental Care also provides care to manguwfarea retirement, nursing, long
term care and assisted living facilities including

» Hillcrest Commons,

* Mt. Greylock Extended Care

* Kimball Farms

» Berkshire Place

* And Laurel Lake Rehabilitative Center

At the heart of Hillcrest Dental Care is the dethdaexperienced and well-trained staff
that includes:

* 5 full time dentists

* 5 dental assistants

* 3 hygenists

» 3 office staff

» Tricia Chadbourne, operations director

This team of 17 full time staff, which has doubledize over the past two years,
provides care in a state of art dental facilityt thas 6 treatment rooms. Hillcrest Dental
Care has been able to stay at the leading edggugireent and technology thanks to
more than $500,000.00 in grants from the Oral Higattundation over the past 7 years.

With nearly 90 % of Hillcrest Dental Cares 6000iguais on MassHealth insurance, the
state program for low-income residents, signifidésdal challenges are met with
tremendous fiscal responsibility.

On average, MassHealth reimburses 60% of billedces

As an example, a cleaning that Hillcrest provides kills for $95.00 is reimbursed only
$60.00 by MassHealth.

In the past year alone, more than one million dslia services was not reimbursed due
to the large number of MassHealth patients.

You may be asking yourself, how does Hillcrest Réftare stay financially solid with
so much unreimbursed care? A good question andrtheer is ............

» Through efficient billing procedures that elgathem to collect 98% of all available
reimbursement

» Treating patients with respect and accountgbil

» Scheduling efficiencies that support utilipatiof services

» Attracting and retaining quality staff

This combination of a fiscal responsibility, qugldare in a state of the art facility with
top-notch staff has positioned Hillcrest to grovd aneet the continued demand for our
services.



Hillcrest Dental Care is currently engaged in Bpécial Smiles for the Berkshires”
campaign. With a fundraising goal of $130,000illcrest Dental Care will add and
equip two new treatment rooms in its current faciliThis will enable Hillcrest Dental
Care to provide care to an additional two thoudd@ikshire County residents and create
4 new full time positions, including 2 full time iiists.

As you approach your 25th Anniversary, for your@uible commitment and
collaborative spirit in meeting the needs of BenesIiCounty residents, your continued
job growth and your campaign to grow and meet tfeg Ecreasing need for quality and
accessible oral healthcare, will those represertiiigrest Dental Care, please stand,
smile and be recognized.

About Hillcrest Dental Care

Hillcrest Dental Care is a comprehensive geneaahjly dentistry practice providing
preventative dentistry and compassionate, quaditytal treatment to meet each patient's
individual needs, in a caring environment. HillerBgntal Care was founded in 1985 to
provide quality oral healthcare to the childrerHilfcrest Educational Centers for whom
access to oral healthcare was a major challengaubke of their special needs. Since its
establishment, Hillcrest Dental Care has steadipaaded, opening its doors to anyone
in search of top-quality oral healthcare and accaftinsurances. The practice has two
locations. The first has eight treatment roomgestd-the-art equipment and is located at
788 South Street, Pittsfield, MA 01201. In 2013gaond location was opened in North
Adams, MA at 77 Hospital Drive, Suite 102 with fdteatment rooms. More information
is available at www.hillcrestdentalcare.org. Vmilr Facebook page under Hillcrest
Dental Care.

About Hillcrest Educational Centers

A top Berkshire County employer Hillcrest Educatib@enters is a private not-for-profit
organization, providing therapeutic treatment gmecgl education to children and
adolescents with unique psychological and learneeds, in Berkshire County,
Massachusetts and the Northeast. Campuses inclliale student academy and three
residential schools. They are also a resource fwoad range of psychological services,
counseling and evaluations for individuals, fansileaxd schools in Berkshire County
through Hillcrest Community Support Services. Hilst also operates Hillcrest Dental
Care, Inc., a complete general family dentistrycpca. Hillcrest Dental Care is the
largest provider in Western Massachusetts of agalthcare services to MassHealth
recipients and special needs patients. In 2010;reigt formalized an affiliation with
Berkshire County Kids’ Place and Violence Prevant@enter, Inc., a fully accredited
Children’s Advocacy Center for child abuse victiarsl their non-offending family
members. Visit our Facebook, YouTube and Linke@ggs under Hillcrest Educational
Centers.
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